Research: What is your research process?
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What is your research process?

Research to find information VS. research to define a question. Browsability

plays into this.

Introduction to resources through class/course curriculum, i.e. — meetings in Rare

Book Room or Special Collections.

Where is the map of knowledge? How could browsing be improved? Redesign

should address signage, wayfinding, labeling, grouping of collections.
Displays appeal to all — point to curated collections.

Search process in the library can be intimidating — how could it be made more

accessible?

Knowledge is open-ended — you need to search for it...
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What we heard about the Role of the Library

It Provides Anonymity

Supports academic freedom, by avoiding
profiling, maintains privacy through

aggregate

It Has Character

Beauty, cozy/Hygge, human touch,
recognizable, intellectual heart, historical
depth.

It Promotes Discovery

Provide opportunities to experience or

learn something new
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It is Inclusive

Accommodates the needs of different

constituencies

A Place to Access Collections/Resources

Repository of resources for teaching and
research. Provide the resources that users

need in an easily accessible manner.

“Librarians are Crucial”

Libraries house Librarians
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